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PURCHASING CODE CONTRACTS 
 
Please contact customer service at cs@ad-id.org or (704) 501-4410 for assistance. 
 
In order to create codes, a prefix must be activated and a code contract must be purchased.  For 
assistance with activating prefixes, please see the Activate/Licensing a Prefix document. 
 
When a new code contract is needed in order to create codes for a specific prefix, you will see 
“This prefix requires a contract” in red.  To create a new contract, follow these steps: 
 

1. Click on “Contracts” to the right of the prefix for which you need to purchase a contract.  If 
the advertiser has multiple prefixes, click the Contracts button next to any of the prefixes.  
Once the contract is purchased, you will need to contact Ad-ID customer service to 
update the contract so it can be shared across all of the advertiser’s prefixes. 

 
2. The next page will list all contracts, if any, that have been purchased for this prefix.  

Expired and depleted contracts will be in red.  To purchase a new contract, click on the 
“Go” button next to “Create a new contract for prefix…” 
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3. Choose desired contract level.  Accept the terms, initial, and click “Next.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Fill in billing information and click on “Create Contract.”  .  For the payment method, you 

can choose to pay with a credit card or if you would like to be invoiced, you can choose 
the purchase order option. If you chose a credit card, complete the Credit Card # and 
Expires fields.  If you chose a purchase order, complete the PO # field.   

 
5. Click on Create Contract(s).  The codes will be available to use immediately after you 

click “Create Contract.” 
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6. A receipt page will appear that can be printed for your records.  An invoice will also be 
sent to the billing contact’s attention. 

 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you go back to the home page by clicking on the Home button, there is now a Create Code 
button across from the prefix.  For more information on creating codes, please see the Creating 
Single Ad-ID Codes document. 
 
Please see the Help section of the Ad-ID website for further assistance or contact Ad-ID customer 
service with questions.   


