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CREATING AN SD OR HD VERSION OF A CODE  
 
Please contact customer service at cs@ad-id.org, (704) 501-4410 or (704) 594-6285 for 
assistance. 
 
Note: When a code is first created, the SD and HD version can be created at the same time.  You 
also have the ability to come back later and create the other version if needed.  Please see the 
Creating Single Ad-ID Codes document for information on creating codes.   
 
If an SD code has already been created, you can come back later and create the HD version of 
the same code and vice versa. 
 

1. Click on the “Edit/View Codes” button next to the prefix you are working on. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Click on the code for which you need the other version.  In this example, an SD code was 

created and the HD version is needed. 
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3. This will bring you back to the slate page.  Click on “Create an HD Version.” 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
4. The system will display the HD version of the SD code.  The codes will be the same 

except the HD has an “H” at the end. 
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5. Edits can be made to the fields if necessary.  Click “Save Slate” at the bottom of the page 

to create the code and save the information. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The next page will indicate the code has been created successfully.  To return to your list of 
codes, click on the “List codes” button and you will see the code displayed in your list.   
 
You can also create the SD version of an HD code by following the same steps above. 
 
Please see the Help section of the Ad-ID website for further assistance or contact Ad-ID customer 
service with questions.   
 
 


