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CREATING AD-ID CODES 
 
Please contact customer service at cs@ad-id.org, (704) 501-4410 or (704) 594-6285 for 
assistance. 
 
In order to create codes, a prefix must be activated and a code contract must be purchased.  For 
assistance with prefixes and contracts, please see the Activating/Licensing a Prefix or Purchasing 
Code Contracts documents or contact customer service. 
 
After logging in to your account, you will see the prefixes for which you have access on your 
home page. If you belong to more than one group, you may need to choose the appropriate 
group from your Group drop down list.  To create a code for a specific prefix, follow these steps. 
 

1. Click on the “Create Code” button to the right of the prefix for which you need to create a 
code. 
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2. The system will automatically display the next code. The code is not created until the 
required fields are completed and the Create Ad-ID button is clicked at the bottom of the 
page.     

 
3. Fill in all required fields on the slate page, which are marked with a red asterisk.   
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4. If you choose a medium located in the 2 left columns such as Television: ALL or Internet 
Video, you will be required to choose whether the code is standard definition (SD), high 
definition (HD), or both.  The system will create the code based on what is chosen.  All 
SD codes will be 11 characters and all HD codes will be 12 characters with an “H” in the 
12th character.   
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5. If you choose a medium located in the 2 right columns such as Print or In Store, you will 

not be able to choose SD or HD and the system will generate a 12 character code. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. The “Auto-generate multiple Ad-ID codes” field on the slate page can be used if you’d like 

to create multiple codes that will contain the same general slate information.  Enter the 
number of codes you would like to create in the field and once the “Create Ad-ID” button 
is clicked, the system will create that number of codes.  Each code will have the same 
information as entered on the original slate and you will have the ability to edit the 
information after they are created. For instance, if you have a :30 and :15 spot that have 
the same info, you can put 2 in the “Auto-generate” field and Ad-ID will create 2 codes 
with the same slate information.  You can then edit the spot length for one of the codes.  
If this does not apply to you, please disregard and leave 1 in the “Auto-generate” field. 
 

7. The second option allows you to “Generate multiple campaign based codes.”  If you are 
using this feature, you will want to make sure that the “Auto generate multiple Ad-ID 
codes” field is populated with a “1”.  Also, leave the Campaign field in the slate blank and 
list all campaign items in the appropriate box. To use this feature, check off the box next 
to “Yes, I want to generate multiple campaign based codes.”  Then in the box below, 
enter in a comma separated list.  For example, users might list different cities, phone 
numbers, tags, etc.  Once the Create Ad-ID button is clicked, the system will create the 
number of codes based on how many items are listed and it will auto-populate the  
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Campaign field with the items listed.  All other fields will be the same for each code and 
you will have the ability to edit the information after they are created.  If this does not 
apply to you, please disregard.  
 
Important Note on Generating Multiple Codes (steps #6 and #7 above): 
 
For prefixes that have been set with the custom format, the multiple code features 
typically cannot be used.  This may depend on how the custom format is being used. 
 
Another important tip to make note of when using the multiple code feature is that if you 
have chosen Television: ALL as your medium, all codes will be created as Television: 
ALL.  If any of the codes were meant to be a media in the 2 right columns of the list of 
media, such as Radio, Print, etc., those will need to be created separately.  For more 
information, please go to the Ad-ID Structure section of the Ad-ID website. 
   
For codes where you must choose SD and/or HD, if you chose only SD, all codes will be 
created as SD codes and cannot be changed after they are created.  The same would 
apply if you chose only HD.   
 
Also note that if you chose both SD and HD and then request to create 4 codes in the 
auto generate multiple Ad-ID codes field, the system is going to create 8 codes in total.  
This is because it will create an SD and HD version for each of the 4 codes you 
requested. 
 

8. When finished with all required fields click on “Create Ad-ID.” 
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Once the code is created you will see the code displayed in your list.   
 
From this area you can edit the information about your codes and/or create more Ad-ID codes. 
 
Please see the Help section of the Ad-ID website for further assistance or contact Ad-ID customer 
service with questions.   
   
 
 
 
 
 
 
 
 


