
 

Last Update: 3/17/2009  Page 1 of 4  

 
ACTIVATING/LICENSING A PREFIX 
 
Please contact customer service at cs@ad-id.org, (704) 501-4410 or (704) 594-6285 for 
assistance with finding an available prefix.   
 
Note: Only Administrators have the ability to activate prefixes.  If you are not an Administrator, 
please contact the Administrator of the group for assistance with activating a prefix.  For an 
agency that works with multiple advertisers, they should have a separate group in Ad-ID for each 
advertiser.  For more information on Ad-ID groups, please see the Adding a New Group 
document.   

 
1. Sign up as a new user or log in with your email and password if you are a current user. 

 
2. From the Group drop down box at the top left of your home page, choose the group for 

which you want to activate a prefix.  If you need to open a new group for this prefix (for 
instance, if this is a new advertiser that is not yet set up in Ad-ID), please see “Adding a 
New Group” instructions or contact customer service for assistance. 

 
 
 
       
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
3. Click on the “Activate Prefix” link at the top of the home page or scroll down to the bottom 

of the home page to the “Activate Prefix” area. 
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4. Type in the 4-letter prefix you would like to activate/license.  Click on “Next.” 

 
Note: All prefixes in Ad-ID are 4 alpha.   
 
If an advertiser has a prefix licensed through ISCI, also known as a Grandfathered prefix, 
it can be activated and used in Ad-ID.  If an advertiser was licensed a 2 or 3 alpha prefix 
through ISCI, they can use any 4 alpha combinations starting with their 2 or 3 alpha 
prefix.  For example, if the advertiser was licensed prefix AB through ISCI, they can 
activate as many prefixes as they’d like from ABAA – ABZZ. 
 
There will be an activation fee for advertisers activating ISCI prefixes in Ad-ID.  The fees 
vary by the type of prefix that was licensed through ISCI.  The activation fee for a 2 alpha 
prefix is $2,500, the 3 alpha prefix fee is $1,000 and the 4 alpha prefix fee is $500. These 
fees will be applied automatically by the Ad-ID system when the prefix is activated. 
 
If an advertiser does not have a licensed prefix through ISCI or Ad-ID, they will need to 
license a 4 alpha prefix from Ad-ID.  There is a one time fee of $1,500 to license a prefix 
and this includes a free 10 code contract.  Please note that the ISCI prefixes mentioned 
previously do not include a free code contract.  For more information on code contracts, 
please see the Purchasing Code Contracts document. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

5. Fill in the Prefix Title, Advertiser, Brand and Product fields.  The Description field is 
optional.  

 
Note: The Prefix Title identifies what the prefix is used for.  For instance, if an advertiser 
has one 4 alpha prefix that is used for all coding, the Prefix Title is typically the same as 
the advertiser name.  If an advertiser has multiple prefixes and uses separate prefixes for 
different brands, products, divisions, etc. the Prefix Title typically reflects that brand, 
division, etc. that the particular prefix is used for.    
 

6. Choose the format in which you would like Ad-ID to create the codes for this prefix.  
Descriptions are provided next to each option. 
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7. Accept the Terms & Conditions, Initial, and click on “Next.” 
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8. Fill in billing information.  A credit card is required for activating/licensing a prefix.  Click 

on “Create Prefix.”   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once the process is completed, the prefix will be immediately available to you.  You can see the 
prefix by clicking on the Home page.   
 
The free 10 code contract will also be immediately available for those licensing new prefixes and 
you will see the Create Code button on your home page.  For information on creating codes, 
please see the Creating Single Ad-ID Codes document.   
 
For those that are activating an ISCI prefix, a code contract is not included and will need to be 
purchased.  For more information on purchasing contracts, please see the Purchasing Code 
Contracts document. 
 
Please see the Help section of the Ad-ID website for further assistance or contact Ad-ID customer 
service with questions.   


